LogMeln Remote Desktop Software Installation

FESCO uses LogMeln remote desktop software to help monitor, manage, and support our clients. LogMeln
allows our staff to connect to your computer through a working Internet connection to your computer. Once
connected we can access and use your computer as if we were standing there .

1. Open Internet Explorer or your favorite Internet browser and navigate to or
click here http://www.flequipment.com/1.msi. You will be prompted to Run or Save a file.
Choose to ‘Run’.

2. After it downloads LogMeln it will start the installation process. Depending on the version of Windows
you have you may receive this prompt.

" Do you want to allow the following program to make
& changes to this computer?

@ Program name:  LogMeln Support Executable

Verfied publisher: LogMeln, Inc.
File origin: Hard drive on this computer

(%) Show details Yes

Change when these notifications appear

Click ‘Yes’


http://www.flequipment.com/1.msi

3. The first page of the installation screen looks like this:

LogMelIn
Simply Connected™

Version 4.1.2634

http://www.LogMeIn.com
info@LogMeln.com

Copyright @ 2003-2012 LogMeln, Inc.

Click ‘Next’

4. You will be asked if you understand that this installation is associated with FESCO

This installation will be attached to the following
account:

Company: FESCO

Click ‘Next’
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5. Onthe LogMeln License Agreement screen,

Terms and Conditions of Use

IMPORTANT - PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY WHEM PURCHASING OR
ACCESSING THE LISTED SERVICES ANDVOR SOFTWARE
FROM LOGMEIM, INC. (“LMI INC7} OR MS WHOLLY
OWNED SUBSIDIARY, LOGMEM IRELAND LTD. (“LMI
IRELAND™), AS APPLICABLE, (LMl INC. AND LM
IRELAND, TOGETHER REFERRED TO AS "LMI). These
terms and conditions ("Terms") gowern the use and
licensing by LMI of the folowing LogMeln® cloud-based
service(s). LogMeln Backup®, BoldChat®, LogMeln=
Central™, LogMeln Free® LeogMeln Hamachi®, join.mes,
LogMeln Pro®, LogMeln Rescuer or LogMeln®
Rezcue+Mobile™, and any other related software or
services, including the MNetwork Console™ (each a
“Service™). BY COMPLETING THE ELECTRONIC
ACCEPTANCE PROCESS, CLICKING THE "SUBMIT OR
“ACCEPT” BUTTONS, USING ANY OF THE SERVICES OR
OTHERWISE MDICATING ACCEPTAMCE OF THESE

TCOC WAl AR ARRS PANTW AN CRTITS Wil AN

< Back || I Agree " Cancel

Click ‘I Agree’

6. You will be asked to decide on an Typical or Custom installation

Software options

Choose the setup type that best suits your needs

You can install LogMelIn with default settings, or you can choose to specify
them during installation.

@) Typical (recommended);

() custom (for advanced users)

Leave it on the ‘Typical (recommended)’ setting and click ‘Next’



7. You will be asked to give a brief description of your computer.

Computer Description

Enter a brief description to help identify this computer (e.q. your name or email
address). If yvou're unsure what to enter, just click Next.

Description: ||

| < Back || MNext = | | Cancel |

For example ‘John Doe’s Laptop’. We have 100's of clients using this program, personalizing it would be
a good way for us to find your computer on that list.

8. If your computer does not already have a password when you log in you will be asked to enter a
Computer Access Code. This code is controlled exclusively by FESCO and is not shared with anyone
outside the company.

Computer Access Code

To protect this computer, please create a Computer Access Code. The code
should be at least 8 characters long and hard to guess, but easy to remember.

Be sure to remember the code. You will need it to connect to the computer. The
Computer Access Code cannot be retrieved by LogMeln if forgotten.

Computer Access Code: T

Verify Computer Access Code: sssssses

| < Back || Next = | | Cancel |

Please contact us at 800.488.5816 and ask your FESCO support agent for the Computer Access Code.
If you do not see this screen skip to step 9.



9. You will be asked where to install the program

Choose Destination Location
Setup will install LogMeln in the folder listed below.

To install to this folder, click Mext. To install to a different folder, click Browse and
select another folder.

Destination folder
C:\Program Files (x86)\LogMeln\

Click ‘Next’

10. You will also be asked if you would like to leave your computer on if plugged into an AC power source. If
you intend on receiving help afterhours or on the weekend please leave this box checked.

Power Management

This computer is configured to go to sleep after 30 minutes even when on AC
power. When the computer sleeps, it cannot be accessed remotely.

Do not allow the computer to sleep when AC power is available.

Click ‘Next’



11. During the installation you will see the screen flash, this is normal.

Install status
Setup is performing the requested action.

Please wait while the Setup wizard installs LogMeln. This may
take a few seconds.

12. You may also see another confirmation screen like below.

Prograrmn name:  LogMeln Support Executable
Verified publisher: LogMeln, Inc.
File origin: Hard drive en this computer

(%) Show details

Change when these notifications appear

Click ‘Yes’



13. When the installation is complete you will get a ‘Setup Completed’ screen.

Setup Completed

LogMeln is now installed on this computer

To access this computer remotely, go to
www.LogMelIn.com and log in with your email
address and password.

Need help? Visit www.LogMeln.com/support.

What's new...

Launch LogMelIn when finished

Leave the check box checked and click ‘Finish’

14. The final page will be the same screen you will see going forward if you click on the LogMeln icon
located in the Start Menu or in the System Tray down by the clock.

(!) EE Kim Rion - Dell Inspiron & No remote users are connected
@ Accessble
2 Welcome
Welcome to LogMeln
Overview
| = This computer is now accessible via LogMeln.com.
| [ Options Notice the LogMeln status icon nextto the clock. Click on itto open this program the next
—— time you need it.
‘ @ About

Next steps:

Try remote access from a nearby computer

See how LogMeln remote access looks and feels in action

All set?

Don't show this welcome screen again

You can always re-enable it under Options.

From here | like to click the ‘Don’t show this welcome screen again’ And then click the ‘X’ to
close the program





